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MANA TOI
We love opera and we celebrate the difference it and our 
artists make to our lives. We value the creativity within our 
culture and we honour the arts and artists of the Tangata 
Whenua, our Pasifika peoples and our many diverse 
communities. 
He toi whakairo. He mana tangata. 
Where there is artistic excellence. There is human dignity.

MANAAKITANGA
We are welcoming and responsive to all. We are a 
community of purpose, inviting and welcoming the 
participation of all who share our purpose and ambition 
for the future of opera in Aotearoa. 
Manaakitia ai te katoa e mātou. 
The best way forward is to look after all.

MAHITAHI
We work together with others so that we can achieve 
more. We collaborate with artists, arts practitioners, arts 
organisations, and our partners and supporters to co-
create programmes that embrace the diversity within our 
community and contribute to the development of opera in 
New Zealand. 
Ehara taku toa i te toa takitahi, engari he toa takimano, 
takitini.
Success is not the work of one, but the work of many.

AUAHATANGA
We present innovative work that is connected to the time and 
place we live in. Our programmes are well thought through, 
produced to a high standard and challenge ourselves and our 
audiences to explore different points of view. 
Poipoia te kākano kia puāwai. 
Nurture the seed and it will blossom.

Enriching the cultural life of Aotearoa through an experience 
of opera that connects, engages and inspires reflection on 
our human condition.

He whakarangatira i te oranga ahurea o 
Aotearoa mā te whakakite i te puoro whakaari 
e tūhono nei, e toro nei, e whakaawe nei i te 
huringa o ngā whakaaro ki te āhua o te ira 
tangata.

Our Purpose Our Values

Leading opera from Aotearoa in a way that reimagines the 
art form; embraces the cultural and social identities of our 
diverse communities; and ensures a vibrant and sustainable 
presence for opera in New Zealand

He ārahi i te puoro whakaari i Aotearoa kia 
kitea rerekētia ai tēnei tū toi, kia awhitia ai ngā 
tuakiri ā-ahurea, ā-pāpori hoki o ō tātou hapori 
kanorau, ā, kia ora ia, kia toitū ai hoki te puoro 
whakaari i Aotearoa.

Our Ambition

We are grateful to Hēmi Kelly, Ngāti Maniapoto, Ngāti Tahu-
Ngāti Whāoa for providing the Te Reo translations for our 
purpose and values statements
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New  
Zealand 
Opera  
at a 
glance 

43,458

Total Events

Total participants 
(artists, arts workers, 
creative and technical 
crew engaged) 

Total Mainstage 
Activities

141
1,116

17
Total Attendees

INCOME STREAMS

EXPENDITURE

43% Personnel 
(Creatives, cast, crew, admin)

38% Production costs

10% Other operating expenses

4% Depreciation

4% Rental

1% Auditors remuneration

42% Creative New Zealand

18% Auckland Regional  
Amenities Funding Board

15% Box Office

10% Grants and Trusts

5% Donations

4% Sponsors

4% Other income

1% Christchurch City Council

1% Wellington City Council

43%

38%

10%

4% 4% 1%

42%

18%

15%

10%

5%

4%4% 1% 1%
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Tēnā koutou katoa. 

Looking back on New Zealand Opera’s 
achievements of 2019 gives me great pleasure, 
especially as I write this while the country is 
united against Covid-19. Our thoughts are with 
those affected by the virus in New Zealand and 
around the world. The audience hubbub at the 
theatre seems a different life.

This Annual Report provides transparency and insight 
into New Zealand Opera’s activities over the past year. 
It provides further background to our new strategy, and 
details financial and operational information, so that our 
partners, our performers, audiences, funders, sponsors and 
benefactors can recognise the valuable role they play in 
making opera happen. We recognise here, the important 
part you play. In the past, not all have been fully aware of 
what New Zealand Opera provides, who opera reaches in 
Aotearoa New Zealand, or the costs involved. 

Last year was one of consolidation, which saw New 
Zealand Opera consider its role as the leading national 
opera provider. This meant change, and for some, less 
opera. The financial reality of providing opera in three 
centres, with different venues, orchestras and choruses, 
and also to a wider New Zealand audience, is extremely 
challenging given our funding.

Our key partnership is with Creative New Zealand, and 
New Zealand Opera has worked hard to demonstrate to 
this important partner the impact of its investment. New 
Zealand Opera now represents and reaches more New 
Zealanders than ever before. The benefit of opera to our 
cultural life, to the lives of artists and creatives, and the 
Company’s desire to provide opera as relevant to our time 
and place, is worthy of increased financial support, and we 
continue to assess our model of provision.

Our goal is to provide world class main stage opera while 
also seeking to sustain a dynamic, vibrant and relevant art 
form. This cannot be done with the past approach to funding 
opera productions. Other national companies who provide 
orchestral music, ballet, and kapa haka are funded directly 
through the Ministry for Culture and Heritage; they are seen 
more often, and more widely throughout the country.

Opera, meaning ‘work’ in Italian, requires our action; 
working together so that we can achieve more - mahitahi.

Chair Report 2019

Despite the challenges, New Zealand Opera achieved a 
surplus in 2019. Our General Director, Thomas de Mallet 
Burgess, recognised the importance of building investment 
to be able to travel main stage productions, save costs and 
attract audiences. I sincerely acknowledge the support 
of Creative New Zealand, and the Auckland Regional 
Amenities Funding Board. This Annual Report speaks to 
those who supported us then, and continue to assist as we 
navigate the future.

Kia mihi koutou ki to tautoko.  
Thank you for your support.

What we’ve learned in the last year will assist us to build 
opera in New Zealand into a performance vehicle you can 
be proud of, both because of the quality of productions 
it supports and aspires to, but also because it will be 
speaking to a wider population of New Zealanders who, like 
our loyal audiences to date, has the right to hear and see 
the talent this country produces.

On that note, our corporate partners are also vital to our 
business. We recognise that our two-way partnerships 
are key to our future strength. New Zealand Opera 
must face the challenges and opportunities of leading 
from the Pacific, and we could not do that without our 
subscriber base and loyal benefactors. Indeed, our ‘off 
stage’ connections into communities are also generously 
supported and we acknowledge those stakeholders who 
recognise the importance of our ambition. 

We know that the laurels of our consolidation year cannot 
be rested upon, and with the Covid-19 lockdown, New 
Zealand Opera must be even more agile and creative. More 
than ever, we need your ongoing support as we navigate a 
new order.

We want to enrich the cultural life of Aotearoa New Zealand 
through an experience of opera that connects, engages and 
inspires reflection upon our human condition.

One person who retired from the Company in 2019, and who 
drew both orchestra and voice together for New Zealand 
opera audiences to enjoy, was New Zealand Opera’s 
Director of Music, Wyn Davies. I would like to express our 
Company’s gratitude for his service.

Our appreciation goes also to former Chairs, John Harvey 
and Philip King, and Deputy Chair, Chanelle Farmer, and 
to retired Board member Donald Trott - thank you for your 



Annabel Holland
New Zealand Opera Chair

long service and enduring support. Storm McVay 
also retired from the board in 2019, we thank her 
also for her valuable contribution particularly in the 
Christchurch area. The strength, commitment, and 
guidance of the Board over the past year has shown 
me what expertise and teamwork can really achieve, 
and the Board membership is no exception to the 
diversity we represent as an organisation. I would like 
to welcome Leo Foliaki, Murray Shaw and Rachael 
Walkinton to the Board.

Last year was deeply rewarding working with Thomas 
de Mallet Burgess, our General Director. My gratitude 
goes out to him and his team during a time of change 
for what they achieved in enlivening opera through the 
engagement of our audiences. I want to congratulate 
Thomas for his delivery of a strengthened 
management capability and its successful outcomes. 
His vision for reimagining opera is clear and keen. 
Congratulations to him also on achieving artistic 
success with The Turn of the Screw. The programme 
ahead will continue to connect, engage and inspire 
New Zealanders.

A heartening reminder of why we love opera comes 
from the Italians, whom in the midst of a national 
tragedy, and self-isolating in apartments, flung open 
their windows and sang across laneways; reaching 
out when they could not touch. Andrà tutto bene. 
Everything will be alright. I hope you can see from this 
Annual Report that based on the dedication of opera 
lovers throughout our land, we can continue to build 
this performance art into an exciting and engaging 
vehicle for our home-grown talent. 

Mō tātou, ā, mō kā uri a muri ake nei
For us and our children after us

Opera, meaning ‘work’ 
in Italian, requires our 
action; working together 
so that we can achieve 
more - mahitahi.
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Kia ora. 

This report offers the opportunity to reflect 
on my first full year as General Director of 
New Zealand Opera, and a chance to report on 
significant changes within the Company since 
I took up my appointment in July 2018. The 
General Director role leads both the creative 
and administrative aspects of the Company, 
and with the support of the Board and our 
People, the end of the 2019 financial year sees 
the Company in a stable financial position,  
and embarking on an exciting and fresh 
creative direction.

One of my first tasks in the role was to review, alongside 
the Board, the proposed programme and activity planned 
for 2019. Our priority was providing a programme and 
associated activities within the Company’s available 
resources. 2019 was a year of consolidation and transition.

The substantial review of the Company that followed 
led to a new Strategic Agenda for the years 2020-2025, 
supporting the direction of a new Purpose, Ambition and 
Values for New Zealand Opera. 

Our new Agenda promotes initiatives and outcomes that 
aim to develop and sustain our role as a national company, 
contribute to the development of opera in New Zealand, 
extend our audience reach and engagement, connect 
people with opera, build reserves through increasing earned 
and contributed income and develop the capacity and 
capability of our organisational community. 

Within this, particular attention was paid to providing better 
regional access to opera, increasing our focus on Māori 
and Pasifika arts, commissioning new work and funding 
new audience development initiatives. The Company 
wants to present a wider range of opera experiences; 
provide more opportunities for community engagement 
and develop new and innovative ways to enable audience 
participation. This includes opera by, with and for young 
New Zealanders. 

Message from 
General Director 

A reassessment of the Company’s organisational 
structure was also undertaken to ensure that it is fit for 
purpose and flexible enough to accommodate change. A 
Senior Leadership Team was created and the combined 
experience and expertise of Joanne Cole (Participation), 
Terri Cumiskey (Development and Marketing), Shona 
Roberts (Artistic Operations) and Steffan Sinclair (Finance 
and Administration) has benefited the Company and opera 
community.

Against this shifting background, we celebrated significant 
successes. Our production of The Barber of Seville  
(a co-production with Seattle Opera and Opera Queensland) 
opened in Auckland and toured to Wellington and 
Christchurch. The production was extremely well received 
by audiences and reviewers. 

At the same time it revealed the challenges we face in 
producing opera of size and scale within our current 
funding model and with three separate orchestras, 
choruses and venues. Given that this remains an important 
part of the Company’s remit, it is a challenge we take 
forward into 2020, and one that requires your continued 
support.

Our new production of Britten’s chamber opera The Turn of 
the Screw opened in Wellington and toured to Auckland.  
The production was a huge success (in particular its 
all-New Zealand cast) and received excellent reviews. 
Importantly, the critical success was reflected in ticket 
sales, and The Turn of the Screw exceeded targets with all 
three performances in Auckland selling out.

Alongside our productions, there has been an extensive 
programme that offers a wide range of opportunities 
for people to experience and participate in opera. These 
activities have included: Opera in Schools nationwide 
tour of The Barber of Seville, masterclasses, workshops, 
backstage tours, free tickets for young people to attend 
main scale performances, low-price tickets for students to 
attend dress rehearsals, free pre-performance talks, and a 
substantial ambassador and internship programme. 

Our Participation programme remains one of the most 
successful aspects of New Zealand Opera’s contribution 
to the cultural landscape, and we are appreciative of all 
stakeholders and sponsors who support our outreach work. 

The Company has provided opportunities for over 120 
singers as part of The Freemasons New Zealand Opera 
Chorus based in Auckland, Wellington and Christchurch.   
In partnership with the Freemasons Foundation, New 
Zealand Opera will work with our choruses to develop the 
rich seam of operatic talent we have in New Zealand.
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Finally, our Artist Development Programme supported 
by the Dame Malvina Major Foundation has provided an 
opportunity for three promising New Zealand singers 
- Will King, Pasquale Orchard and Angus Simmons - to 
develop their craft within the context of a professional 
national opera company.

Our vibrant and informative 2020 Season reveal 
indicated our path forward as an agile and innovative 
national opera company ‘reimagining the opera 
experience’. It is no longer viable to sustain the current 
programming model, which has traditionally presented a 
limited number of large-scale productions in only three 
cities.

We need to be sustainable. We continue to work in 
partnership with our key stakeholders, Creative New 
Zealand and Auckland Regional Amenities Funding 
Board, to provide opera for all in Aotearoa New Zealand, 
but challenges remain within our existing programming 
model. Resources and venue constraints are two 
aspects, but we must also address the engagement of 
our existing audiences and supporters, embrace the 
diversity of our nation and in particular of our artists 
and expand the participation opportunities for new 
audiences including our regional communities. 

The opportunity is to reimagine opera in a way that 
‘reflects the time and place we live in’. 
We will present new and innovative programmes 
that increase the opportunities for wider community 
participation and contribute to the sustainability of 
opera as a significant New Zealand art form. 

I value your role on this journey, and recognise the 
passion and commitment of everyone who contributes 
to the success of New Zealand Opera. I acknowledge the 
leadership of our Chair, Annabel Holland, our engaged 
and renewed Board for their skills and wisdom to guide 
our future, the expertise and enthusiasm of our people 
who care deeply about the Company, our auditors KPMG, 
and finally, our benefactors, funders and audiences, 
whose support is integral to our future success and 
whose company we enjoy at the opera.

Kia ora rawa atu.

Thomas de Mallet Burgess
New Zealand Opera General Director

Our path forward is as 
an agile and innovative 
national opera company 
reimagining the opera 
experience.



The Barber of Seville

The vibrant on-stage visuals set the scene for an 
energetic score and madcap tale, performed by a thrilling 
internationally renowned ensemble with stunning voices 
and undeniable acting chops.

American mezzo-soprano Sandra Piques Eddy made her 
New Zealand debut as Rosina, during a busy operatic 
season that has included performances with the 
Metropolitan Opera, Florentine Opera and Japan’s Hyogo 
Performing Arts Center.

We welcomed back Canadian treasure John Tessier to sing 
Count Almaviva, with one of Australia’s busiest singers 
Andrew Collis as his aging rival Dr Bartolo. Egyptian Bass-
Baritone Ashraf Sewailam played Don Basilio, and our 
international cast was rounded out by our Figaro, played by 
rising Australian operatic star Morgan Pearse returning to 
us after winning many fans as Belcore in 2018’s The Elixir 
of Love.

The Kiwi contingent included one of New Zealand’s most 
in-demand sopranos Morag Aitchison as Berta, and Jesse 
Wikiriwhi playing Dr Bartolo’s servant Ambrogio.

The roles of Fiorello/Officer were performed by two of New 
Zealand’s most exciting baritones – James Harrison for the 
Auckland season, and 2018 Lexus Song Quest winner Joel 
Amosa for Wellington and Christchurch. 

The production featured the Freemasons New Zealand 
Opera Chorus and our top regional orchestras in each city, 
under the baton of New Zealand Opera Director of Music, 
Wyn Davies. 
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11,485

95.2%
13.9%
67.4%

(22.3%)

18.7%

12

12

124

3

993

people saw a dress rehearsal or 
performance across the season

percent of responders rated their 
experience as Good or Excellent

were first  
time attendees 

were motivated to attend because it 
was a “New Zealand Opera production

The age bracket with the highest 
attendance was aged 45-54

spent more than $100 during their outing 
to the opera (not including ticket price) 

performances across 
three cities and

pre-performance 
talks attended by

creative and 
technicians employed

dress 
rehearsals

people

SHOW STATISTICS

POST PERFORMANCE SURVEY

This “riotously funny, utterly assured production” (The Australian) finally made it to our 
shores, after receiving rave reviews in Queensland and Seattle. Directed by Lindy Hume 
and designed by Kiwi powerhouse Tracy Grant Lord, this monumentally mad opera burst 
onto New Zealand stages with energy, sass and colour.
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QUOTES

“Every experience is excellent from 
every point. The Barber of Seville was 
the best night's entertainment I have had 
in years. So quirky and funny, excellent 
voices and acting, very clever backdrop, 
lighting and costumes. A very clever 
interpretation!” 
“As a vision impaired person I am very grateful that 
the NZ Opera Company was able to offer touch tours, 
audio described performances and free companion 
entry for companions. This is now my third attendance 
of opera by the NZOC and I am really enjoying these 
opportunities. Grateful thanks.”

“Wonderful experience. I brought my kids because 
the ticket prices were within reach which I very much 
appreciated.”

REVIEWS

“The Barber of Seville is perfect wintertime solace, 
right through to the razzle-dazzle of its joyous grand 
finale.” - William Dart, NZ Herald 

“NZ Opera’s fast, bright, 
and witty production 
continues this tradition and 
as with all proper happy 
endings, in the end love 
and laughter triumph over 
useless precautions.”  
- William Hoar, RNZ Concert

“Everything was greeted by the audience with wild 
applause and whistling galore.”  - John Button, Stuff

The Barber of Seville, Credit David Rowland



The Turn of the Screw

Directed by Thomas de Mallet Burgess, The Turn of the 
Screw was a powerful piece of operatic theatre, following 
the emotional and psychological journey of a young 
governess hired by a handsome guardian to instruct his 
niece and nephew, two young orphans. His instructions 
for her to follow three rules - never write to him about the 
children, never ask about the history of Bly house and 
never abandon the children - precipitate events taking a 
turn for the worse. And ghosts appear.

The Turn of the Screw featured an all-New Zealand cast 
with Anna Leese in the role of The Governess, Jared Holt 
performing the ghostly Peter Quint and the prologue, 
Madeleine Pierard as former governess Miss Jessel and 
Patricia Wright as housekeeper Mrs Grose. The children’s 
roles were shared by four promising young singers, with 
Miles played by Lukas Maher and Alexandros Swallow 
and Flora played by Olivia Forbes and Alexa Harwood.

Britten’s score was performed on stage by chamber 
ensembles drawn from Orchestra Wellington and the 
Auckland Philharmonia Orchestra, conducted by Kiwi 
conductor Holly Mathieson. Set and costumes were 
designed by Tracy Grant Lord, with Matt Marshall as 
Lighting Designer.

The production was extremely well received and reviewed, 
with sales exceeding targets. All three performances in 
Auckland were sold out.

3,841

64.4%

9.4%

60

5
5 399

SHOW STATISTICS

POST PERFORMANCE SURVEY

2

people saw a dress rehearsal or 
performance across two cities

of responders rated the experience 
as Excellent or Good

were first time attendees 

creatives and  
technicians employed

performances  
and

pre performance talks, 
attended by people

dress rehearsals 
across two cities
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For the second production of 2019, New Zealand Opera moved into the intimate surrounds 
of Auckland’s ASB Waterfront Theatre and Wellington’s Opera House for its chilling new 
production of Benjamin Britten and Myfanwy Piper’s operatic version of Henry James’s 
novella, The Turn of the Screw. 
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REVIEWS 
 

“New Zealand Opera’s The Turn of the Screw is 
a gripping and unsettling night at the theatre in 
the hands of Thomas de Mallet Burgess.” 
- William Dart for The New Zealand Herald

“The Turn of the Screw offers a sui generis 
experience, its exceptional cast, magnificent 
stage design and thrilling supernatural narrative 
the ideal performance for both first time opera 
attendees and veterans alike.” 
- Sarah Kidd for Ambient Light

“Rarely does one have the pleasure of reporting 
that a production has seamlessly drawn together 
all the elements of the drama so superbly that 
“everything works”. Here, it patently does. The 
visual conception is perfect. Holly Mathieson’s 
beautifully configured orchestra delivers the 
audience a fine bonus, being right up there 
with its dramatic timing and wall-to-wall 
atmosphere.” 
- Dave Smith for Theatreview

The Turn of the Screw, Credit Marty MelvilleThe Turn of the Screw, Credit Reuban Raj

QUOTES

“This was a brave choice of opera, very well produced 
and performed.”

“It was good to have a “different” opera for a change. 
I also enjoy hearing New Zealand artists.”

“Loved the show. Especially loved seeing NZ singers 
at the top of their game hit it out of the park!”

“I loved this production: modern, 
innovative, challenging and 
cutting edge. The opportunity to 
see The Turn of The Screw was too 
good to miss so we travelled from 
Palmerston North to attend.”



PARTICIPATION PROGRAMME 

Alongside productions and ticketed events, the Company’s 
extensive participation programme continues to go from 
strength to strength.  

Education and outreach work has long been valued by New 
Zealand Opera. Our new strategic vision continues to invite 
you to journey with us as we explore all the mystery and 
possibilities opera presents! 
Three strands - Connecting Children, Connecting 
Young People, and Connecting Communities frame the 
programme and last year alone 28,273 of you joined us at 
82 events in parks, theatres and schools!

Participation Overview
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28,273

129
14

82
69 23

CONTRACTORS

99
total participants reached

schools/educational organisations 
engaged with

venues hosting participation events

participation 
events

artists and 
contractors contracted events

  
contracts issued

Overall Participation stats



Opera in Schools

Connecting Children
This stream focuses on engagement with primary and 
intermediate-aged students within schools through a 
nationwide tour of an adapted opera, sung in English and 
performed in school and community halls. These popular, 
annual touring visits help us realise our ongoing desire to 
provide regional access to opera and develop audiences 
of the future, while employing a talented team to devise, 
direct, accompany and perform the show all over the 
country.

Opera in Schools 2019 National 
Tour: The Barber of Seville
This fun, fully-staged and high-energy production 
(Jacqueline Coats, Director) saw us engage with 63 
schools across New Zealand – our most ambitious tour 
to date. 11,299 students and their teachers experienced 
this 45-minute English adaptation of The Barber of Seville, 
performed by our three Dame Malvina Major Foundation 
Emerging Artists (Pasquale Orchard, Angus Simmons, Will 
King), and two additional talented artists (Deborah Rogers, 
Manase Latu) completing the cast. We travelled with a 
cleverly-designed two-storey set (Jan Ubels, Designer), 
colourful costumes (Elizabeth Whiting, Costume Designer) 
and keyboard (Mark Dorrell, Music Director); provided 
a resource pack in advance; and met students post-
performance to answer all their questions.  

“All staff were highly impressed with the 
production. Our students were enraptured.”

“The Q & A was personable and relevant. 
Students could relate to the performers.”

“I thoroughly enjoyed how you made it fun for 
everyone and how the opera was mixed with great 
dancing and acting. You got involved with all of 
us, especially (our teacher).”

 “Everything was perfectly paced and delivered. 
The students have little experience of this genre 
and are very taken by it.”

“Teachers commented on the professionalism and 
engagement of our tamariki. You are wonderful 
role models for the arts and the opportunities 
available for students to head on that pathway.”

AUCKLAND

HAMILTON

WHANGANUI

11 SCHOOLS

1 SCHOOL

2 SCHOOLS

ROTORUA

WELLINGTON

CHRISTCHURCH

KAIKOURA

ASHBURTON

BLENHEIM

4 SCHOOLS

19 SCHOOLS

10 SCHOOLS

1 SCHOOL

3 SCHOOLS

2 SCHOOLS

NELSON
8 SCHOOLS
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93.75%

100%

100%

Found the standard of production to 
be Very Good or Excellent

Found the educational benefit of the  
production to be Very Good or 
Excellent

Would book another NZ Opera  
schools production in the future

11,299

46

11

63

students, teachers and adults 
performed to

performances

towns cities/visited

schools performed to

OPERA IN SCHOOLS 

OPERA IN SCHOOLS SURVEY RESULTS 
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Top: Students meeting cast, Bottom: Hillmorton High School



Explore Opera Workshops
In 2019, four of these highly engaging half-day workshops 
were delivered to 103 students in Auckland, Wellington 
and Christchurch. Members of New Zealand Opera’s 
participation and wider artistic teams helped students 
unpack plot, characters, music and themes from The Barber 
of Seville and create their own music and scenes, before 
attending the dress rehearsal. 

Design Creative Workshops
Our Design Creative Workshops were held in Christchurch 
during The Barber of Seville season, where 43 Year 7 
and 8 students had the opportunity to work with a set 
and costume designer (Chris Reddington and Pamela 
Jones, respectively). Over a three-day period, each group 
encountered elements involved in developing a full 
production from scratch. Scale models of production 
designs and costume mock-ups were created and proudly 
displayed in the Isaac Theatre Royal for the duration of the 
opera season. The students also enjoyed a backstage tour 
before attending the dress rehearsal.

Masterclasses and dress  
rehearsal attendance
New Zealand Opera invites school groups to attend our 
Dress Rehearsals in Auckland, Wellington and Christchurch 
at a special schools’ rate. This fantastic access saw 1144 
students join us in 2019 at The Barber of Seville and The 
Turn of the Screw. For many students this was their first 
introduction to the world of professional opera in  
New Zealand.  

Ambassador Programme 
Tailored to Secondary School-aged students with a keen 
interest in the arts, the Ambassador Programme gave 21 
students in 2019 first-hand opportunities for connection 
with like-minded individuals, networking, investigating 
career pathways and exploring behind-the-scenes around 
each of our productions.  

Little Singer
We collaborated with the Auckland Philharmonia Orchestra 
to select the participants for their Little Singer initiative. 
Talented youngsters aged between 9-12 are invited to 
submit entries online, finalists attend a workshop at The 
Opera Centre, and those selected then perform the set piece 
with the APO. The three chosen vocal soloists appeared in 
the four APO Family Christmas Concerts in December.

The Lullaby Project 
New Zealand Opera partnered with Carnegie Hall Weill 
Music Institute to deliver the inaugural Lullaby Project in 
Aotearoa. Launched by Carnegie Hall in 2011, more than 
one thousand lullabies have been written by new and 
expecting parents, with the help of professional artists, in 
New York and around the world.  

In 2019, we worked with the mothers at Eden Campus Teen 
Parent Unit to write personal lullabies for their tamariki.  
The team comprised: Head of Music Lindy Tennent-
Brown, opera singer (and former DMMF Emerging Artist) 
Sarah Court, and Blaire White, our 2018  Pettman DARE 
Fellow. (We are proud to partner with Opera North and the 
University of Leeds in the UK to provide a fully funded year 
of applied research in Music Education and Community 
Engagement in the United Kingdom and New Zealand). We 
plan to continue this work with other Teen Parent Units 
across the country. This activity and the associated sharing 
for whānau engaged 35 people.

NEW 
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Connecting Young People
Focusing on engagement with 12 – 21 year old students, the wide range of opportunities in 
this stream are devised to foster interest and deeper discovery into opera as an art form, 
and as a possible career path. Explore Opera Workshops, Design Creative Workshops, 
Internships, Masterclasses, Dress Rehearsal attendance, and an Ambassador Programme 
enable deeper investigation and insight into the many facets and networks within this 
industry encompassing design (costume, set and props), musical, dramatic and technical 
elements. 
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Connecting  
Communities

We believe opera has the power to bring joy, 
inspire and build community. We want our 
activities to be accessible and relevant to all.

This stream continues to expand year on year. 2019 
saw opera in the community activities hosted across 
14 different venues from Auckland to Christchurch, 
employing related teams along the way; and highlighting 
collaborations with 23 organisations working with us to co-
present opera! The vast majority of these opportunities are 
offered at low or no cost to all taking part. 

We are committed to supporting and nurturing the creative 
ecosystem of New Zealand. To this end, in 2019 through 
the Participation Department alone, 99 contracts were 
issued to 69 different artists and arts workers throughout 
the industry including: singers, conductors, directors, 
designers, audio describers, librettists to name but a few of 
the administration, technical, creative and artistic workers 
and the Freemasons New Zealand Opera Chorus who were 
involved in helping us deliver the breadth of our activities 
nationwide in 2019.  

The main scale productions each year provide opportunities 
for internships and work experience for industry students. 
Working and learning alongside our experienced technical, 
music and production teams and gaining first-hand 
experience of the workings of a production of size and 
scale are invaluable.

These opportunities support our intention to reframe 
our professional development programmes to increase 
participation opportunities for both emerging and 
experienced artists and arts workers. 

We kicked-off the year in January, featuring in Auckland 
Live’s Sounds of Summer free-for-families programming 
with our second annual appearance with the impressive 
Royal New Zealand Navy Band. Two vibrant Town Hall 
concerts attracted a total audience of 600 people - some 
members of the audience returned again the second day! 

Our annual Auckland Anniversary weekend concert in the 
Dingle Dell reserve, as part of the Auckland Council Music 
in Parks series, was again a huge success, attracting 
an audience of over 3000 people. The artistic line-up 
comprising of Lilia Carpinelli, Deborah Rogers, Chelsea 
Dolman, Emma Sloman, Andrew Grenon and James 
Harrison supplemented by the new 2019 Dame Malvina 

Major Emerging Artists Will King, Pasquale Orchard and 
Angus Simmons all accompanied by Grace Francis.
At the Freemasons Concert at St Thomas’s Church, 
Remuera, a capacity audience of 130 patrons enjoyed 
performances from six Freemasons New Zealand Opera 
artists, accompanied by Rosemary Barnes. 

The Opera Centre in Parnell hosted a free Open Day to 
all-comers on Saturday 18 May. The general public was 
invited to visit our studio for an up close and personal look 
at everything from make-up and wigs to sets and wardrobe. 
A Pop-up Aria in the neighbouring French market at La 
Cigale heightened interest and excitement, and led the 
public down to The Opera Centre to observe artists in a full 
company rehearsal for The Barber of Seville, which rounded 
off the experience of this fun and informative afternoon 
attended by over 250 people.

We again partnered with Auckland Live to present two free-
for-families performances and workshops of The Barber of 
Seville (Opera in Schools touring production) in the Pick & 
Mix programme at the Bruce Mason Centre in Takapuna, 
and at the Concert Chamber, Auckland Town Hall, attracting 
an audience of over 1230 people of all ages. 

Attendees at the free Opera in the Park event on Auckland Anniversary Day.

Auckland Open Day

NEW 
ZEALAND 
OPERA

16



Cuba Dupa
Six highly successful performances of Bach’s Coffee 
Cantata across March 30/31 to an estimated collective 
audience of 2500 people.  Director Jacqueline Coats, 
Music Director Michael Vinten; Wardrobe supervisor Sally 
Gray; Wigs and Make-up Charlie Oswin; Cast comprising 
Robert Tucker, Alex Gandionco, Declan Cudd and nineteen 
members of the Freemasons New Zealand Opera Wellington 
chorus; three musicians alongside, and support from 
Havana Coffee and actors in the space. The commissioned 
libretto by Georgia Jamieson Emms resonated beautifully 
with the crowds who delighted in the references to the 
coffee-loving culture of Wellington.

Masterclass
A masterclass was held at The Opera Centre in March, in 
collaboration with the Auckland Arts Festival, the University 
of Auckland, and the Goethe Institut featuring Jordan de 
Souza, a visiting conductor with the Komische Oper’s tour 
of The Magic Flute (AAF) for 54 attendees. The three Dame 
Malvina Major Foundation Emerging Artists (Pasquale 
Orchard, Angus Simmons, Will King) and three Freemasons 
New Zealand Opera artists (Chelsea Dolman, Samson Setu, 
Andrew Grenon) participated with Rachel Fuller (pianist) 
alongside three conducting students (Arthur Adams-Close, 
Costa Simpson, Nicholas Forbes) from the University of 
Auckland.

A number of community initiatives and 
participation activities took place during the 
lead-up and throughout the season of The 
Barber of Seville and some of the highlights 
included:

Free pre-performance talks by key creative and artistic 
team members were given prior to each performance of our 
mainstage seasons. The talks gave attendees a fascinating 
insight into the history of the opera, the composer and the 
production. These popular talks were very well attended by 
almost 1400 people in the three centres. 

Blind and low vision patrons taking part in the backstage tour of The Barber 
of Seville in Auckland with Jacqueline Coats, Assistant Director.

U of A conducting student Costa Simpson works with Samson Setu (bass)

Audio Described Aotearoa delivered an outstanding audio 
description of The Barber of Seville in each of our three 
performance centres. On-stage, guided touch tours of the 
set and costume elements were hosted for 34 blind and 
low vision patrons and their companions. 

Feedback received via the Blind Foundation:

To the Editor,
The theatre buzzed, the full orchestra tuned up, the usher 
gave us all audio earpieces and up went the curtain on the 
lively opera “The Barber of Seville.” 
We were there courtesy of a cooperative idea by NZ Opera 
and the Blind Foundation to allow blindies on stage to touch 
and feel the costumes and sets, and afterwards to sit in the 
front row (with several guide dogs) and have the goings-on 
onstage described through a commentary in our ear pieces. 
Chatting afterwards to the people who took up the offer it 
was most successful and we all look forward to the next 
initiative, especially the affordable seats and the care we 
were given. Well done NZ Opera and thank you. 

Foundation North Community Engagement 
Initiative
A generous grant from Foundation North resulted in four 
busloads of students, teachers and youth community 
groups meeting in Whangarei to travel collectively to join us 
for The Barber of Seville pre-performance talk and matinee 
performance. 

The grant also allowed us to deliver guided tours of The 
Opera Centre in Parnell where residents, students and 
teachers from South Auckland learned about our creative 
processes and observed part of a full company rehearsal, 
before later joining us for a pre-performance talk and 
performance.  Total engagement for this initiative was  
453 people.
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A Time to Reflect
A very special event supported by New Zealand Opera 
was A Time to Reflect, a benefit concert designed to 
inspire reflection and hope following the tragic events in 
Christchurch on 15 March 2019.  The programme featured 
one of the principals of The Barber of Seville, Ashraf 
Sewailam, and Christchurch-based soprano Amanda Atlas 
accompanied by New Zealand Opera’s Director of Music, 
Wyn Davies. The concert took place in early August in the 
Christchurch Transitional Cathedral and was attended 
by 135 people. Entry to the concert was free of charge 
but a koha raised over $1200 for the Our City, Our People 
fund administered by the Christchurch Foundation. The 
idea for the concert was Egyptian-born Sewailam’s, and 
New Zealand Opera supported his vision by organising, 
promoting and running the concert on the day. 

Live at the Museum  
– A Night of Opera
Our inaugural collaboration with Auckland Museum, 
supporting their first foray into offering opera in their Late 
Night Concert series, was a roaring success with 211 
attendees.  Artists included: James Harrison, Amitai Pati, 
Natasha Wilson and Claire Caldwell.

Other Events
Opera in Concert: Don Giovanni 
A collaboration with the APO at the Auckland Town Hall on 
19 July, with 24 members of the Freemasons New Zealand 
Opera Chorus. Morgan Pearse (from The Barber of Seville) 
and former Dame Malvina Major Emerging Artist Natasha 
Wilson featured as Masetto and Zerlina respectively, with 
over 1200 people in the audience. 

Bledisloe Government House 
(Wellington) Waitangi Day 
Commemorations
Government House included our singers in their 2019 
Waitangi Day Celebrations, where Governor-General, Her 
Excellency The Rt Hon Dame Patsy Reddy and Sir David 
Gascoigne hosted around 2000 people. The New Zealand 
Opera Dame Malvina Major Emerging Artists Pasquale 
Orchard, Angus Simmons and Will King sang a short 
programme including opera and art song (by NZ composer 
Douglas Lilburn).

Opera in Concert: A Gala Concert 
in the presence of Dame Kiri Te 
Kanawa
A Gala Concert, attended by over 1850 people at the Aotea 
Centre presented by Auckland Live in association with 
New Zealand Opera and APO featured 40 members of the 
Freemasons New Zealand Opera Chorus to celebrate  
re-naming the venue as the Kiri Te Kanawa Theatre.
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Artist Development Programme

Meet our 2019 Emerging Artists

The New Zealand Opera Emerging Artist programme 
(supported by the Dame Malvina Major Foundation) provided 
opportunities for New Zealand’s most promising young 
opera singers to develop their craft within the context of our 
national opera company.

The artists were equipped with the skills necessary 
for an opera career through a programme of vocal and 
dramatic training, encompassing languages, movement, 

ANGUS SIMMONS
Christchurch-born, Auckland-based 
baritone Angus Simmons, graduated 
from University of Canterbury with 
a Bachelor of Music with First Class 
Honours in 2017. Angus has been 
a member of the Freemasons New 
Zealand Opera (NZO) Chorus since 
2014, performing in La bohème, 
Madame Butterfly, La Traviata, The 
Mikado, Carmen and Le Damnation 
de Faust, Tosca, Candide, The Elixir 
of Love and The Barber of Seville. 
He has toured nationally as part of 
NZO’s Opera in Schools programme 
in productions of The Elixir of Love 
(Belcore) and The Barber of Seville 
(Figaro). Angus was a 2019 Dame 
Malvina Major Foundation Emerging 
Artist with New Zealand Opera. In 
September 2020, Angus will be moving 
to Dresden, Germany to pursue his 
operatic career in Europe. This will 
include working with coaches at 
the Semperoper Dresden, as well 
as studying in Treviso, Italy with 
renown voice teacher Sherman Lowe. 
The past three years, Angus has 
attended the New Zealand Opera 
School in Whanganui and taken 
part in masterclasses, including one 
taken by Jordan de Souza (Erste 
Kappelmesiter, Komische Oper Berlin). 
Angus is extremely grateful for the 
support support shown by The Opera 
Foundation and Dame Malvina Major 
Foundation.

WILL KING
Will King is a Wellington-based 
baritone who is currently in his 
fourth year studying Classical Voice 
at the NZ School of Music under 
Margaret Medlyn. His operatic 
roles include Lorenzo in Bellini’s I 
Capuleti e I Montecchi, Zaretsky in 
Tchaikovsky’s Eugene Onegin, Valens 
in a staged production of Handel’s 
Theodora, Count Almaviva in Mozart’s 
The Marriage of Figaro and Sam in 
New Zealand Opera’s premiere of 
Gareth Farr’s The Bone Feeder. He 
was also the bass soloist in the 
recent epic Orpheus: A Dance Opera 
choreographed by Michael Parmenter. 
He placed third in the 2017 Dunedin 
DMMF Aria Competition and won 
the Dame Malvina Major Foundation 
runner up prize in the North Shore 
Becroft Aria 2018.

Will’s concert repertoire includes 
Handel’s Messiah, Mozart’s Vesperae 
solennes de confessore and Mass 
in C Minor, Donizetti’s Requiem and 
Astorga’s Stabat Mater. He played the 
title role in Eternity Opera’s production 
of Monteverdi’s L’Orfeo in August 
this year. Will is also a member of 
Freemasons New Zealand Opera 
Chorus, Voices NZ Chamber Choir and 
the NZ Youth Choir.

PASQUALE ORCHARD
Pasquale Orchard is a graduate of 
the New Zealand School of Music, 
graduating with First Class Honours in 
Classical Voice in 2017. She is currently 
completing her Master of Musical 
Arts degree in Classical Voice under 
the guidance of Jenny Wollerman and 
Margaret Medlyn. Pasquale is a keen 
dancer and holds her NZAMD Licentiate 
diplomas for Jazz, Tap and Hip-Hop, and 
her Trinity LTCL diploma in Performance 
Arts. An alumna of both the IFAC Handa 
NZ Singing School and the NZ Opera 
School, Pasquale was selected as a 
semi-finalist in the 2018 IFAC Handa 
Australian Singing competition.
  
In 2017 Pasquale debuted as Mercedes 
in Carmen with NZ Festival Opera, 
starred as the Vixen in NZSM’s 
production of The Cunning Little 
Vixen and played Susanna in Eternity 
Opera’s The Marriage of Figaro. She 
is also a member of the Freemasons 
New Zealand Opera Chorus. Pasquale 
is passionate about all aspects of 
performance. She says she lives for the 
stage and always strives to captivate her 
audience.

interpretation, stagecraft, and mentoring by international 
experts.

They were supported through role-study and performance 
opportunities with New Zealand Opera, such as our 2019 
Opera in Schools Tour, Music in Parks show and at Bledisloe 
Government House in Wellington as part of the Waitangi Day 
Celebrations.
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The Freemasons New Zealand Opera Chorus is a group of 
120 professional singers based in Auckland, Wellington 
and Christchurch who form the choruses for New Zealand 
Opera main scale productions, and perform in concerts 
with New Zealand’s finest orchestras and at other events 
throughout the year. 

Freemasons  
New Zealand 
Opera Chorus

Highlights of the 2019 season included The Barber of 
Seville, The Gala Concert in the presence of Kiri Te Kanawa 
at the Aotea Centre and the Don Giovanni Opera in Concert 
with APO.

The Freemasons New Zealand Opera Chorus is auditioned 
annually, and welcomes applications from singers of all 
backgrounds.

The Freemasons Foundation has been supporting the work 
of the chorus of New Zealand Opera since 2012. Among 
a range of artist development initiatives, this relationship 
includes helping individual singers access further training 
and coaching through the Freemasons Artists scheme, 
and providing numerous performance opportunities for 
solo singers from within the chorus. New Zealand Opera is 
enormously grateful for this support.

The Freemasons New Zealand Opera Chorus performing in The Barber of Seville (credit David Rowland) 
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Left to Right - Top row standing: Rosalind Hemmings 
Development Manager, Josie Campbell Publicist, Shona 
Roberts Director Artistic Operations, Angus Simmons 
Technical & Production Co-ordinator, Terri Cumiskey Director 
Marketing & Development, Steffan Sinclair Director Finance 
& Administration, Andrew Gordon Participation Co-ordinator, 
Alison Lambert CRM Manager, Kristin Darragh Artistic 
Resource & Contracts Manager

Middle Row seated: Hēmi Wi-Piti Technical & Production 
Manager, Inge Teunissen Artistic Administrator & Company 
Manager, Julie Bird Box Office Manager, Thomas de Mallet 
Burgess General Director, Glenn Meade Artist Development 
Manager

Front Row: Ali Davies Marketing Manager, Joanne Cole 
Director Participation, Rebecca Galloway Philanthropy & 
Grants Manager, Durene Gan Assistant Accountant, Josie 
Maskell Executive Assistant, Annabel Holland BOD Chair
Absent: Anna Hoetjes Development Manager

BOARD OF DIRECTORS
Annabel Holland (Chair)
Tim Brown
Jim He Zhiyun, MNZM
Witi lhimaera, DCNZM, QSM
Matt Maling
Annika Streefland
Suzanne Snively, ONZM
Rachael Walkinton
Leo Foliaki
Murray Shaw
Edward Scorgie (Secretary)

PATRONS
The Rt Hon Dame Patsy Reddy GNZM, QSO,  
Governor-General
Hon Phil Goff, Mayor of Auckland
Andy Foster, Mayor of Wellington
Hon Lianne Dalziel, Mayor of Christchurch
The Hon Dame Catherine Tizard, ONZ

Meet the Company  
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Partners
New Zealand Opera would like to thank the following organisations for their generosity and support.

Government Partners

Chorus Partner Schools Partner

Presenting PartnersCommunity Partners

Artist Partners

Venture Partners

Accommodation Partners

Hospitality Partners

Trust & Foundations

Supporters Moffatt’s Flower Company  |  Comber and Comber |  Hoekstra Pianos  |  collective 
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Benefactors
INNER CIRCLE
Elizabeth Ball Charitable Trust
Friedlander Foundation*
Dame Jenny Gibbs, DNZM*
Patricia Morrison, QSM

We value the support 
of our benefactors. 
Together we can achieve
much more and ensure 
the future generations 
of Aotearoa can 
experience and enjoy 
opera as much as we do.

BRAVO CIRCLE
John & Margaret Hunn*

ARIA CIRCLE
Heartland Trust
The Farina Thompson Charitable Trust
The Opera Foundation
The Wallace Foundation*
Turnovsky Endowment Trust
The Sir William & Lady Manchester  
Charitable Trust

DRESS CIRCLE
Garry F Bell*
Sir Roderick & Gillian, Lady Deane*
Alfons & Susie des Tombe*
Bill & Olive Falconer*
Trevor & Jan Farmer*
Helen Goodwin*
Dame Rosie & Mr Michael Horton*
Mrs Beverley McConnell, MNZM, QSM*
New Zealand Charitable Foundation
Mr Gary & Mrs Dot Paykel*
Dame Adrienne Stewart, DNZM, QSM  
LLD (Hon)
The Robert & Barbara Stewart  
Charitable Trust
Prof A & Mrs R Thurston*
Noel & Kerrin Vautier*
Peter Wilson, ONZM & Gerda McGechan*

PLATINUM
Sally & Euan Abernethy
Paul & Sheryl Baines
Rosslyn Caughey
Susan Doig
Steph Dyhrberg & Murray Bell
The Emery Family
Chanelle & Dean Farmer
Peter & Rae Fehl
Cathy Ferguson & Mike During*
Sir David Gascoigne & Dame Patsy Reddy* 
Michael & Creena Gibbons*
Gilbert Glausiuss, QSM & Patricia Glausiuss
Grabs Trust
Dr John Grigor & Ms Deborah Keating
John & Sue Harvey
Philip King
Dr Tom & Mrs Ann Morris*
Ms Heather Pascual*
The Hon Dame Judith Potter DNZM*
Geoff & Carol Reed 

Geoff & Fran Ricketts*
Peter & Kay Squires
Margaret Trotter
Mrs Linda Webb MNZM & Mr Warwick Webb
Leona Wilson*

GOLD
Anonymous 7
Brent Anderson & Rae Mazengarb
Lyn Ashworth
Bill & Frances Bell
David Binning*
Mr Joe Blackmore & Dr Kevin Sanderson
David & Catherine Boyer
Richard Braae & Andrea Gray
Je Lan Brash
Virginia Breen
David Brown
Alison Buchanan & Eric Johnston
Richard & Kate Burtt
Dame Silvia & Peter Cartwright
Chris Christensen*
Alison Cook
Dorothy Coup
Gary & Julie Craig
John & Margaret Cullen*
Dr Raewyn Dalziel
Stephen & Laura Dee
Lizzie de Lambert
Allison & Victor Diem
Fraser & Barbara Finlayson*
Cushla R Fisher
Julie Fitzgerald
J & P Fitzpatrick
David Flacks & Adina Halpern*
Nick Francis & Stephanie van Leuven
Helen Gaeta
Beverly Gentles*
Sandra Greenfield*
Michael and Jane Hall
Roger & Jennifer Hamlin*
Peter & Joan Hanson*
D R Harlen
John & Gillian Harman*
Jenny Harper
Prof Les & the late Dr Patricia Holborow*
John and Annabel Holland
Dr Rosi Horrocks * & Simon Rutherford
Mark & Gillian Horton
Don & Janine Hunn
David & Sally Inns
Robert Johnston & Stella McDonald*
Niels Jonker & Simon Robb
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Geoff & Elizabeth Lee
Kaye Lillico
Robert & Jenny Loosley*
Caroline & Gerald McGhie
Christine & Paul McLaren*
Elizabeth McLeay
Matt & Julie Maling
John Meads & Anne Marie Moorhead*
Dr Cary Mellow*
John & Elisa Mendzela
Don & Deirdre Milne
John & Maureen Milne
Dr Stella Milsom
Alison Morton
Roger & Barbara Moses*
Matthew Muir & James Peters*
Denise & Robert Murfitt
Sue Naylor*
Carolyn Penney 
Sam Perry & Iona Anderson
Barbara & Peter Raudkivi*
Mrs Rosalind Reece & Rhondda Ripley
Graham & Lorna Robertson 
John & Anne Roche*
David & Dian Ross*
Jay Scanlon
Andrew & Jenny Smith
Suzanne Snively, ONZM & Ian Fraser, OBE
Brian Stevenson, ONZM & Pam Stevenson*
Dr Alastair & Mrs Susan Stokes
Annika Streefland
Kate Stutter & Tim Harding
Lady Tait*
S L Thompson
Dr Prue Tobin
Judith Trotter
Belinda Vernon*
Gael Webster & Tim Brown
Richard & Elaine Westlake
Jane & Paul Wright
David & the late Helen Zwartz

SILVER
Anonymous 1
Dr M & V Abernethy
Jocelyn Afford & Stephen Kós
Jane Aim*
Richard & Heather Armishaw
Warren & Margaret Austad
Hon Margaret Austin
Eric & Pamela Bloomfield

Bushell Charitable Trust
Dr Ivan Connell & Ms Margaret Casey
Christina & David Clee*
John & Nora Gabriel
Stephen and Margaret Gilbert*
Anthony Grigg & Paul Williamson
Jackie & Graham Guthrie
Mr Timothy Hawley*
Antonia Hill
Robert Hole & Sue Batley
Frances Hollis
Peter Ledingham
Francey Lewis
Alison & Ken McKenzie
Ian & Jenny McKinnon
Anne McLean
Bruce & Sandi McLean*
Murray & Ros McNaughten
Ann Mallinson
Dr Robert & Dame Lesley Max*
Arend Merrie
Robert Narev, MNZM & Freda Narev, QSM*
Richard & Joan Neild* 
d’Lainee free Noonan-Brown 
Fay Pankhurst
Patricia’s Opera Tours - Patricia Hurley
John & Anne Priestley*
Peter Pritchard
Mrs P Reid*
Sally & Shayle Sloman
John & Vanessa Stephens*
Brian & Bea Stokes
Robert & Diane Strevens
Tanglin Consultancy Ltd
Donald Trott*
Ann Trotter 
Grant & Lynda Walter*
Paula & Avis Warren
Vivienne & Barry Wilson
Anthony Wright & Selene Manning
Graeme & Lynley White 
                                  

BRONZE
Our thanks also to all of our Bronze 
benefactors.

*Founding benefactors
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Independent Auditor’s Report 
To the shareholder of New Zealand Opera Limited 

Report on the financial statements 

Opinion 
In our opinion, the accompanying financial 
statements of  (the ’company’) on pages  to 27 to 35: 

i. present fairly in all material respects the
company’s financial position as at 31 December
2019 and its financial performance and cash
flows for the  month period ended on that date;
and

ii. comply with Public Entity Standards Reduced
Disclosure Regime (Not For Profit) .

We have audited the accompanying financial 
statements which comprise: 

— the statement of financial position as at 31
December 2019; 

— the  statements of financial performance,
movement in equity and cash flows for the year 
then ended; and 

— notes, including a summary of significant
accounting policies and other explanatory 
information. 

Basis for opinion 

We conducted our audit in accordance with International Standards on Auditing (New Zealand) (‘ISAs (NZ)’). We 
believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 

We are independent of the company in accordance with Professional and Ethical Standard 1 (Revised) Code of 
Ethics for Assurance Practitioners issued by the New Zealand Auditing and Assurance Standards Board and the 
International Ethics Standards Board for Accountants’ Code of Ethics for Professional Accountants (‘IESBA 
Code’), and we have fulfilled our other ethical responsibilities in accordance with these requirements and the 
IESBA Code.  

Our responsibilities under ISAs (NZ) are further described in the auditor’s responsibilities for the audit of the 
financial statements section of our report. 

Other than in our capacity as auditor we have no relationship with, or interests in, the group. 

Material uncertainty related to going concern 

We draw attention to Note 1 in the financial statements, which indicates that the Company is dependent upon 
the continued financial support from Creative New Zealand, the Auckland Regional Amenities Fund and any 
other sources at similar level of contribution as received in 2018 and 2019 financial years. As stated in Note 1, 
these events or conditions, along with other matters as set forth in Note 1, indicate that a material uncertainty 
exists that may cast significant doubt on the Company’s ability to continue as a going concern. Our opinion is not 
modified in respect of this matter.  

Independent Auditors Report
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NZOL Audit Report - Final 2

Use of this independent auditor’s report 

This independent auditor’s report is made solely to the shareholder as a body. Our audit work has been 
undertaken so that we might state to the shareholder those matters we are required to state to them in the 
independent auditor’s report and for no other purpose. To the fullest extent permitted by law, we do not accept 
or assume responsibility to anyone other than the shareholder as a body for our audit work, this independent 
auditor’s report, or any of the opinions we have formed.   

Responsibilities of the Directors for the financial statements 

The Directors, on behalf of the company, are responsible for: 

— the preparation and fair presentation of the financial statements in accordance with generally accepted
accounting practice in New Zealand (being Public Benefit Entity Standards Reduced Disclosure Regime (Not 
for Profit)); 

— implementing necessary internal control to enable the preparation of a set of financial statements that is
fairly presented and free from material misstatement, whether due to fraud or error; and 

— assessing the ability to continue as a going concern. This includes disclosing, as applicable, matters related
to going concern and using the going concern basis of accounting unless they either intend to liquidate or to 
cease operations, or have no realistic alternative but to do so. 

Auditor’s responsibilities for the audit of the financial statements 

Our objective is: 

— to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error; and 

— to issue an independent auditor’s report that includes our opinion.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance 
with ISAs NZ will always detect a material misstatement when it exists. 

Misstatements can arise from fraud or error. They are considered material if, individually or in the aggregate, 
they could reasonably be expected to influence the economic decisions of users taken on the basis of these 
financial statements. 

A further description of our responsibilities for the audit of these financial statements is located at the External 
Reporting Board (XRB) website at: 

http://www.xrb.govt.nz/standards-for-assurance-practitioners/auditors-responsibilities/audit-report-8/ 

This description forms part of our independent auditor’s report. 

KPMG 
Auckland 

3 March 2020 
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Note 2019 2018
$ $

INCOME
Revenue from Exchange Transactions:
Box Office 961,871 1,790,055
Sponsors 261,180 250,985
Other Income 240,339 127,371
Revenue from Non-Exchange Transactions:
Donations 314,152 579,685
Grant - Creative New Zealand 2,681,220 2,600,000
Grant - Auckland Regional Funding Authority 1,100,000 1,100,000
Grant - Wellington City Council 86,105 85,000
Grant - Christchurch City Council 77,641 77,641
Grant - Pub Charity 80,000 50,000
Grant - Foundation North 50,000 35,000
Other Grants 472,797 873,390
Total Revenue 6,325,305 7,569,127

EXPENDITURE
Auditor's Remuneration paid in kind (40,000) (40,000)
Production Expenditure 2 (3,116,571) (5,221,894)
Rental Expenditure (205,312) (201,296)
Depreciation 6 (231,627) (247,978)
Salaries & Wages (1,464,855) (1,261,469)
Operating Expenditure 3 (551,325) (687,619)
Total Expenses (5,609,690) (7,660,256)

NET FINANCE INCOME (COSTS)
Finance Income 1,562 1,329
Finance Costs (19,174) (11,496)
Net Finance Income (Costs) (17,612) (10,167)

Net Surplus/(Loss) and Total Comprehensive 
revenue and expenses for the year 698,003 (101,296)

NEW ZEALAND OPERA LIMITED
STATEMENT OF FINANCIAL PERFORMANCE
FOR THE YEAR ENDED 31 DECEMBER 2019



NEW ZEALAND OPERA LIMITED 
STATEMENT OF MOVEMENTS IN EQUITY

FOR THE YEAR ENDED 31 DECEMBER 2019

This statement is to be read in conjunction with notes on pages 31-35

 

  

2019 2018
$ $

ACCUMULATED FUNDS/(DEFICIT)
Opening Balance 228,801 330,097
Total Comprehensive revenue 
and expense for the year 698,003 (101,296)

Closing Balance 926,804 228,801

NEW ZEALAND OPERA LIMITED
STATEMENT OF MOVEMENTS IN EQUITY

FOR THE YEAR ENDED 31 DECEMBER 2019
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Note 2019 2018
$ $

EQUITY 4 926,804 228,801

CURRENT ASSETS
Cash and Cash Equivalents 5 476,333 197,090
Receivables (from Exchange Transactions) 50,922 13,536
Prepayments 58,159 73,624
Work in Progress for Future Shows 120,225 216,403

TOTAL CURRENT ASSETS 705,639 500,653

Property, plant and equipment 6 708,527 654,347

TOTAL ASSETS 1,414,166 1,155,000

LESS CURRENT LIABILITIES
Accounts Payable (from Exchange Transactions) 7 131,067 194,929
Funds in Advance (from Exchange Transactions) 8 113,209 118,839
Funds in Advance (from Non-Exchange Transactions) 8 65,040 389,736

TOTAL CURRENT LIABILITIES 309,316 703,504

Loan 10 178,046 222,696

TOTAL LIABILITIES 487,362 926,199

NET ASSETS 926,804 228,801

Signed on Behalf of the New Zealand Opera Limited Board by:

………………………….................. …………………………..................
Annabel Holland Tim Brown
Chair, Board of Directors Chair, Audit & Finance Committee
New Zealand Opera Limited New Zealand Opera Limited

Dated:...........................................    Dated:...........................................    

NEW ZEALAND OPERA LIMITED
STATEMENT OF FINANCIAL POSITION
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NEW ZEALAND OPERA LIMITED 
STATEMENT OF CASH FLOWS 

FOR THE YEAR ENDED 31 DECEMBER 2019

This statement is to be read in conjunction with notes on pages 31-35

 

  

Note 2019 2018
$ $

Operating Activities
Profit / (Loss) for the Year 698,003 (101,296)
Adjustments for:
Depreciation 6 231,627 247,978
Loss on Disposal of Fixed Assets 6 - 23,695

Movements in Working Capital:
(Increase) / decrease in trade & other receivables (37,385) 61,520
(Increase) / decrease in inventory (Work in Progress) 111,642 48,967
Increase / (decrease) in trade & other payables (63,862) (273,371)
Increase / (decrease) in income in advance (330,325) 265,355

Net Cash Inflow/(Outflow) from Operating Activities 609,700 272,848

Investing Activities

Payments for Purchase of Property, Plant & Equipment 6 (285,807) (290,622)
Proceeds from Disposal of Property, Plant & Equipment 6 - 25,127

Net Cash Inflow/(Outflow) from Investing Activities (285,807) (265,495)

Financing Activities

Loan drawdown 10 - 250,000
Payments of Loan Principal (44,650) (27,304)

Net Cash Inflow/(Outflow) from Financing Activities (44,650)            222,696            

Net Increase/(Decrease) in Cash & Cash Equivalents 279,243            230,048            

Cash and Cash Equivalents at the Beginning of Year 197,090            (32,958)

Cash and Cash Equivalents at the End of Year 5 476,333 197,090            

NEW ZEALAND OPERA LIMITED
STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 31 DECEMBER 2019
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NOTE 1 STATEMENT OF ACCOUNTING POLICIES

Office Equipment 9%-50% DV, 10%-36% SL
Musical Instruments 7.5%-18% DV, 10% SL
Motor Vehicles 26% DV
Sets and Staging 20% SL
Plant & Equipment 19%-25% SL
Building/Leasehold Improvements 7.5%-48% DV, 8.4%-36% SL
Production assets and Costumes 11%-48% DV, 25% -33% SL

The financial statements have been prepared in accordance with the Charities Act 2005, which requires 
compliance with generally accepted accounting practice in New Zealand (NZ GAAP). For the purpose of 
complying with NZ GAAP New Zealand Opera Limited (New Zealand Opera) is a Public Benefit Entity (PBE). 

The accounting policies adopted in these financial statements are consistent with those of the previous 
financial year. 

The assets' residual values, useful lives and amortisation methods are reviewed, and adjusted if appropriate, 
at each financial year end.

The fair value of musical instruments at the date of acquisition is deemed to be the cost.  They are carried at 
cost less accumulated depreciation.

BASIS OF PREPARATION

Measurement basis
The financial statements have been prepared on the basis of historical cost, except where specifically 
otherwise stated.

Work in Progress for Future Shows
Payments made in advance for future events not pertaining to the current financial year have been 
recognized in the Statement of Financial Position as assets. 

The financial statements comply with PBE standards Reduced Disclosure Regime (PBE Standards RDR). New 
Zealand Opera is eligible to report in accordance with PBE Standards RDR on the basis that it does not have 
public accountability and its expenditure is greater than $2m but less than $30m. 

Depreciation rates are based on the useful life of assets. Depreciation rate applicable to the various classes 
of assets are:

NEW ZEALAND OPERA LIMITED
NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 31 DECEMBER 2019

Property, Plant and Equipment
Property Plant and Equipment are initially stated at cost. Subsequently, Property, Plant and Equipment are 
measured at cost less accumulated depreciation and impairment losses .  Initial costs include the purchase 
consideration, or fair value  in the case of granted assets, and those costs directly attributable to bringing 
the asset to the location and condition necessary for its intended use. 

Where an item of property, plant and equipment is disposed of, the gain or loss recognized in the 
Statement of Financial Performance is calculated as the difference between the sale price and the book 
value.

The financial statements have been prepared on a going concern basis. New Zealand Opera is dependent 
upon the continued financial support from Creative New Zealand, the Auckland Regional Amenities Fund 
and any other sources at similar levels of contribution as received in the 2019 and 2018 financial years. 
Reliance on funding creates a material uncertainty regarding the use of the going concern assumption. If 
New Zealand Opera is unable to maintain the current level of funding this assumption may no longer be 
appropriate. 
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Revenue from Exchange Transactions

Taxation

Foreign Currency Transactions

Box Office revenue is based on actual ticket sales for the current year's events through the following 
agencies/systems: New Zealand Opera's ticketing system (Tessitura), Ticketek and Ticketmaster. The revenue 
is shown net of all ticketing and credit card charges.

These financial statements have been prepared on a GST exclusive basis.   Receivables and payables are 
disclosed inclusive of GST if applicable.

Transactions in foreign currency are recorded in New Zealand dollars by applying the exchange rates ruling 
at the date of the transaction. If New Zealand Opera has monetary items receivable or payable in a foreign 
currency in its statement of financial position then those foreign currencies are subsequently remeasured at 
year end at the rate of exchange at balance date. 

New Zealand Opera has been granted charitable status.  Income tax is not payable.

We also acknowledge Rata Foundation, Four Winds Foundation, Farina Thompson Charitable Trust, and all 
benefactors and sponsors for their continued support.

Box Office

Grants and Donations

A deferred revenue liability (Funds in Advance) is recognised when there is a condition attached that would 
give rise to a liability to repay. Revenue is then recognised only once New Zealand Opera has satisfied these 
conditions.

Revenue from grants and donations are measured at the fair value of the assets (cash, goods, services, or 
property) transferred to New Zealand Opera at the time of transfer. 

Goods and Services Tax

NEW ZEALAND OPERA LIMITED
NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 31 DECEMBER 2019

New Zealand Opera understands that non-exchange revenue from grants can only be deferred and 
recognised as a liability if there is a condition attached to the grant that requires an entity to use the grant 
as specified by the grantor or return the cash (or other resources transferred under the grant) if the entity 
does not perform as specified. 

Ticket sales made in advance for future operas and events are deferred to Funds in Advance, and 
recognised as a liability.

Revenue from grants and donations are recognised when New Zealand Opera obtains control of the 
transferred asset (cash, goods, services, or property), and:
- it is probable that the economic benefits or service potential related to the asset will flow to New Zealand 
Opera and can be measured reliably; and
- the transfer is free from conditions that require the asset to be refunded or returned if the conditions are 
not fulfilled.

Sponsors
Sponsorship revenue is categorised as Exchange Transactions as there is a substantive obligation associated 
with the funding provided to New Zealand Opera and its value is considered approximately equal. 
Sponsorship contracts are negotiated between New Zealand Opera and the Sponsor and the range of 
services provided to sponsors will differ in type and volume depending on both the amount of sponsorship 
received and the particular servicing preferences of the sponsor. 

Other Income
Revenue from other income includes income received from co-productions, the sale and hire of opera sets 
and costumes. This revenue income is recognised as it is earned in the Statement of Performance as Other 
Income.

Revenue from Non-Exchange Transactions
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NOTE 2 PRODUCTION EXPENDITURE 2019 2018
$ $

Creative Team 172,563            326,136            
Principals 411,589            542,555            
Chorus, Dancers etc 117,794            324,216            
Accommodation 286,337            334,148            
Technical Staff 255,352            463,003            
Orchestra 396,884            710,981            
Venue Rental 237,168            322,516            
Technical Costs 497,242            1,035,918         
Marketing, Website & Launch 386,301            664,076            
Other 355,341            498,345            
TOTAL 3,116,571         5,221,894         

NOTE 3 OPERATING EXPENSES 2019 2018
$ $

Consultants/Contractors/Casuals 38,850             99,495             
Insurance 46,577             32,042             
Vehicle Expenses 42,442             70,579             
Relocation / Move 18,915             16,470             
Phones & Faxes etc 51,759             54,548             
OPEX - Opera Auckland Office 43,860             53,350             
Storage Operations & Facilities 33,051             62,171             
Other 275,871            298,964            
TOTAL 551,325           687,619           

NOTE 4 EQUITY
2019 2018

$ $
Share Capital 50,000             50,000             
Accumulated comprehensive revenue and expense 876,804            178,801            

926,804           228,801           

New Zealand Opera's financial liabilities include trade and other payables, loans and borrowings (including 
bank overdraft facilities).

Payables and accruals are carried at face value due to their short term nature. They represent liabilities for 
goods and services, provided to New Zealand Opera prior to the end of the financial year, that are unpaid 
and arise when  New Zealand Opera becomes obliged to make future payments in respect of the purchase 
of these goods and services. The amounts are unsecured.

Lease payments under an operating lease are recognised as an expense on a straight-line basis over the 
lease term.

New Zealand Opera's financial assets include: cash and short term deposits, trade and other receivables.
Cash and Cash Equivalents comprise term deposits, cash-at-bank, cash-in-hand and highly liquid 
investments.

Payables and Accruals

New Zealand Opera has 50,000 fully paid shares on issue with a par value of $1.00. New Zealand Opera 
Holding Trust owns 100% of the shares in New Zealand Opera.

Financial Instruments
A financial instrument is any contract that gives rise to a financial asset of one entity and a financial liability 
or equity instrument of another entity.

Financial Assets
All financial assets are recognised initially at fair value plus, in the case of financial assets not recorded at 
fair value through surplus or deficit, transaction costs that are attributable to the acquisition of the financial 
assets.

NEW ZEALAND OPERA LIMITED
NOTES TO THE FINANCIAL STATEMENTS 
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NOTE 5 CASH AND CASH EQUIVALENTS

2019 2018
$ $

Cash on Hand 108 500
Current Cash at Bank 476,225 196,590

476,333 197,090

NOTE 6 PROPERTY, PLANT AND EQUIPMENT
Book Book

Cost Accumulated Value Value
Assets Depreciation 2019 2018

$ $ $ $
Costumes 854,727 506,245 348,482 269,684
Buildings & Leasehold 388,191 121,418 266,773 296,063
Musical Instruments 62,593 43,223 19,370 21,555
Office Furniture & Equipment 389,134 329,020 60,114 41,599
Plant & Equipment 150,331 136,543 13,788 25,446
Motor Vehicle 26,087 26,087 - -
Production Assets 40,629 40,629 - -

1,911,692 1,203,165 708,527 654,347

Reconciliation of the Book Value
Book Value at 
31 December 

2018
Depreciation Additions Disposals

Profit/(Loss) on 
Disposal

Book Value at 
31 December 

2019
$ $ $ $ $ $

Costumes 269,684 150,192 228,990 - - 348,482
Buildings & Leasehold 296,063 29,290 - - - 266,773
Musical Instruments 21,555 2,186 - - - 19,369
Office Furniture & Equipment 41,599 38,301 56,817 - - 60,115
Plant & Equipment 25,446 11,658 - - - 13,788
Motor Vehicle - - - - - -
Production Assets - - - - - -

654,347 231,627 285,807 - - 708,527

NOTE 7 ACCOUNTS PAYABLE
2019 2018

$ $
Accounts Payable (from Exchange Transactions) 62,702 70,144
Other Payables (from Exchange Transactions) 68,365 124,785

131,067 194,929

NOTE 8 FUNDS IN ADVANCE
2019 2018

$ $
Funds in Advance (from Exchange Transactions)

Funds in Advance -Advanced Ticket Sales 113,209 118,839

Funds in Advance (from Non-Exchange Transactions)
Grants in Advance - CNZ, Local Authorities & Other Trusts 65,040 389,736

178,249 508,575

NEW ZEALAND OPERA LIMITED
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NOTE 9 LEASE COMMITMENTS

As at 31 December 2019 there were the following commitments:
2019 2018

$ $
Not later than one year 224,433 176,737
Between one and two years 222,472 167,495
Between two and five years 268,589 390,822
More than five years - -

715,494 735,054

NOTE 10 LOAN AND OVERDRAFT

NOTE 11 CONTINGENCIES

NOTE 12 CAPITAL COMMITMENTS

NOTE 13 RELATED PARTY TRANSACTIONS

   

NOTE 14 Applicable Accounting Standards Issued but not yet Effective
PBE FRS 48 Service Performance Reporting is effective for periods beginning on or after 1 January 2021.  The 
anticipated impact is limited to the inclusion of a Statement of Service Performance in the financial 
statement.  Other impacts, if any, will be assessed later in 2020 with the impending adoption of PBE FRS 48.

Some of the Directors of New Zealand Opera were benefactors to the company under the benefaction 
programme donating $5,900 in 2019 (2018:$14,100). There were no special or unusual terms attached to any 
of those benefactions.

Apart from benefaction, no other Director or Directors' related companies contributed financially to New 
Zealand Opera.

At year end New Zealand Opera has an overdraft facility with maximum credit available of $200,000 (2018: 
$200,000) at on the Westpac General Account.  This is an on demand facility with a floating interest of the 
prime lending rate plus 1.7% margin. (2018: 1.7%)

During 2019 approval was sought and granted by the Board to engage the wife of the New Zealand Opera 
General Director for a 2020 production in accordance with the company's related party policy.  At time of 
signing the 2019 accounts no services have been rendered, nor payments made, or costs incurred.

During 2019 three New Zealand Opera Directors were also Trustees of New Zealand Opera Foundation Trust.  
The Trust did not contribute a grant to New Zealand Opera in 2019 (3 Directors, 2018: $500,000).

There were no other payments made to members in regard to extra services provided during the year (2018: 
Nil).
There was no other related party debt owing or due by New Zealand Opera as at 31 December 2019 (2018: 

New Zealand Opera signed a six year lease at 5/69 St Georges Bay Road, Parnell in January 2017, with the 
right to renew for a further six years.  Lease payments for the 2019 year were $182,432 (2018: $180,457).

New Zealand Opera also leases an office in Taranaki Street, Wellington, signing a three year lease in June 
2019 with a right to renew for a further three years.  Lease payments for 2019 were $22,180 (2018: $20,438).

New Zealand Opera also entered two IT leases, computer equipment for four years to July 2023, and a 
phone system lease to November 2021.  Lease payments for 2019 were $17,064 (2018: $11,040).

In 2018 a loan was drawndown of $250,000 to finance capital improvements on the Parnell Opera Centre.  
The loan is to be repaid over 5 years and aligns with the term of the lease.  As at 31 December 2019 the 
interest rate is 7.35% and balance is $178,046 (31 December 2018 7.70% and $222,696).

There were no contingent liabilities outstanding as at 31 December 2019 (31 December 2018: Nil).

There were no capital commitments entered into as 31 December 2019 (31 December 2018: Nil).

Key management personnel of New Zealand Opera were paid for services to the company totalling; 
Directors 2019 Nil (2018: Nil) and Senior Management $568,972 (2018: $311,160) during the year.  The 2019 
change is attributed to a restructure, increasing the senior management count by three positions. 
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Contact details:

AUCKLAND
5/69 St Georges Bay Road
Parnell, Auckland 1052
PO Box 6478, Victoria Street West
Auckland 1142

Ph: 09 379 4068
Box Office: 0800 696 737

WELLINGTON
NEC Building, Ground Floor
40 Taranaki Street, Wellington 6011
PO Box 6588, Marion Square
Wellington 6141

CHRISTCHURCH
PO Box 36579, Merivale Christchurch 8146

hello@nzopera.co.nz
nzopera.com
facebook.com/nzopera
youtube.com/nzopera
Instagram.com/nz_opera
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